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To ensure that patient care is not compromised and our resources 
overstretched by GPs travelling long distances to see patients at home 
you will be asked to register with a practice nearer to your new address 
if you move outside our boundary.  
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Park View Surgery 
 

Park View Surgery   Branch site -21 New Street 
Haverflatts Lane   Carnforth  
Milnthorpe    Lancashire 
Cumbria    LA5 9BX 
LA7 7PS    

01539 71 55 55 

www.parkviewsurgery.org.uk 
 

*Open 8am - 6.30pm Monday to Friday 
*Carnforth is closed outside consulting times see website for details 

 If you require medical advice when we are closed call 111 
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Dr. Jim Hacking (Partner) (4326292) 
B.Med.Sci, BMBS, DFP, MRCGP – Qualified 1996 

 

Dr. Jon Rylance (Partner)  (4427708) 
B.Med.Sci, BMBS, DFFP, MRCGP,– Qualified 1997 

 

Dr. Heather Wood (6057905) 
BSc, MBChB, DFFP, MRCGP, DCH – Qualified 2002 
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IN AN EMERGENCY 
 

Accident & Emergency (A&E) - Royal Lancaster Infirmary 
The A&E department assess and treat patients who have serious injuries or 
illnesses. You should visit A&E or call 999 for emergencies such as: 

 Persistent, severe chest pain, or breathing difficulties,  

 Pain that is not relieved by simple analgesia,  

 Acute confused state,  

 Loss of consciousness, 

 A very poorly child. 

If you're injured or seriously ill you should be taken to A&E. If an ambulance is 
needed you can call 999. 
 

Primary Care Assessment Service (PCAS) – Westmorland General Hospital 
This is a 24-hour service designed to diagnose and treat minor injuries and 
ailments: 

 Cuts and grazes 
 Sprains and strains  
 Obvious broken bones (referrals may need to be made for X-rays)  
 Bites and stings  
 Infected wounds 

Community Eye Care Service 
If you have a problem with your eyes, such as sore eyes, red eyes or visual 
disturbance – you can be assessed and treated by your local Community Eye Care 
Service. Please ask at reception for details. 
 

Minor Injuries – Park View Surgery 
GP surgeries are encouraged to see ‘the walking wounded’. If you have a 
minor injury or ailment (as above) during our opening hours, please contact 
us, we may be able to help. 
 

Out of Hours Emergencies 
When the practice is closed, call the NHS 111 service by dialling 111.All calls 
are free from landlines and mobile phones. People with communication 
difficulties or impaired hearing users call 18001 111. 

 

Bay Dental Helpline 
If you are not registered with a dentist and have a dental problem, or  need 
advice / treatment ‘out of hours’ call the Bay Dental Helpline on 01539 
716822. 
 

PATIENT SERVICES 

Services available Park View Surgery, Milnthorpe are listed below. Please 
enquire at the surgery if you have any questions. 
 

Drop-ins 
Memory Clinic Monday’s 2-4.30pm at Park View  Surgery 
 

Pre-bookable weekend GP & Phlebotomy appointments available at 
Westmorland General – please ask at reception for details 
 

Other services (by appointment only) 
 First-Step Counselling To access this service please make an 

appointment with a GP who will provide you with the details. 
https://www.cumbriapartnership.nhs.uk/our-services/mental-
health/our-mental-health-services/first-step 

 Midwife 

 Medicines Optimisation Pharmacist 

 Smoking Cessation Quit Squad  
To self-refer call 0800 328 6297 option 4 or visit www.quitsquad.nhs.uk  

There are a range of services which you can refer yourself to. Contact 
details are below, or pick up a leaflet from the surgery. 
 

Cancer Care For people with cancer, their families, their carers and those 
bereaved by cancer. Visit www.cancercare.org.uk  
 

Age UK  Telephone 01539 728180. Help is just a phone call away. 
 

DO YOU LOOK AFTER SOMEONE WHO IS ILL, FRAIL, DISABLED OR MENTALLY 
ILL? We want to identify carers, especially people who may be caring without 
help or support.  Carers are often hidden; looking after a family member or 
helping someone with everyday tasks, and may not see themselves as a carer. 
Caring is an important and valuable role in the community and can be a 24-hour 
job, and as such can be very demanding and isolating for the carer. Carers should 
receive appropriate support such as access to accurate information on things like 
entitlement to benefits, respite care and a listening ear when things get too 
much. If you are a carer, please ask at reception for a CARERS SELF REFERRAL 
FORM. You can also contact South Lakes Carers on 01539 815970 or go to 
www.slcarers.org.uk. Or NCompass on 0345 688 7113  for Lancashire Patients. 
 
Morecambe Bay Clinical Commissioning Group commission’s local GP services 
see https://www.morecambebayccg.nhs.uk/ for more details. 

https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/first-step
https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-mental-health-services/first-step
http://www.cancercare.org.uk/
http://www.slcarers.org.uk/


EQUALITY AND DIVERSITY 
The Practice recognises and values the differences people have, and will 
treat everyone equally regardless of personal characteristics.  
 
ZERO-TOLERANCE 
Park View Surgery supports the NHS zero-tolerance zone campaign. 
Violent, threatening or abusive patients will be reported to the Police 
and removed from the GPs list.  We ask that you treat your GP and 
practice staff with courtesy, without violence, threat of violence or 
abuse. 
 

TELL US ABOUT YOUR CARE 
Good or bad, your comments are really important and will help 
improve the service for you and others. To leave feedback about your 
care please visit www.iwantgreatcare.org/gpsurgeries/park-view-
surgery 
 
COMMENTS, SUGGESTIONS OR COMPLAINTS 
Our aim is to give you the highest possible standard of service, however 
we have a Practice Complaints Procedure to deal with any comments, 
suggestions and complaints you may have about our service. This is 
available on our website, or ask a member of staff for a copy. We try to 
deal swiftly with any feedback, and you can be assured your care or 
consultations will not be affected if you feel it necessary to make a 
complaint against the practice. There are suggestions boxes in our 
surgery waiting rooms and we encourage patients to join our Patient 
Forum.  
 
PATIENT FORUM 
The Park View Patient Forum exists to encourage feedback and patient 
involvement, helping to inform the changing needs of our patients and 
practice. For meeting dates, minutes and reports please visit our 
website. Would you like to get involved? You can help us to identify 
areas for improvement and link the Practice and our patients. You don't 
have to attend all meetings, you can be involved virtually using the 
patient forum contact form on our website. Please get in touch! 
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WELCOME TO PARK VIEW SURGERY 
 

Our Purpose 
To deliver excellent healthcare to our community 

 

Our Vision  
To provide a high standard of care in the environment of trust and safety for all users 

both within the premises and in the community 

 

To register with us complete the registration forms in our new 
registration pack available from reception or our website. Patients may 
attend either surgery. Milnthorpe has level access, a ramp for 
wheelchair users is available at Carnforth (please ask when booking). If 
you have a preference of GP (subject to their availability) or surgery 
please advise the receptionist when making your appointment.  
 
PERSONNEL 
NAMED ACCOUNTABLE GP:  A named accountable GP is allocated to all 
our Patients. They are your ‘usual GP’ on our system. If you are unsure 
of your usual/allocated GP, please ask. If you find the usual/allocated 
GP is not who you see regularly, we can update your record to reflect 
your choice.   
 

PRACTICE MANAGER: Sue Evans manages the practice and will be 
pleased to help you with any questions you have concerning 
administration or non-medical aspects of your health care.   
 

PRACTICE NURSES: Sister Shirley Hodgson RGN, ENB, Dip Asthma, Dip 
Diabetes, Family Planning Certificate, IHD & Heart Failure, COPD & 
Spirometry. Nurse Laura Ruxton, RGN, Family Planning Certificate. Our 
Nurses are here to give advice and information about your health care 
as well as carrying out many other nursing duties. 
 
PRIMARY HEALTHCARE SUPPORT WORKERS: Tricia Coldwell (NVQ), 
and Debbie Pope (RGN 1984)) are clinically trained and have their own 
clinics including phlebotomy, INR, ECG and blood pressure.  
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RECEPTIONISTS: Please remember receptionists have been trained to 
make medical enquiries so that we can help you. When requesting 
medical attention you may be asked the reason for your appointment 
to enable us to direct you to the most appropriate member of the 
practice team. Their role can sometimes be very difficult, please be 
patient. 
 

MEDICAL STUDENTS We provide placements for undergraduate 
medical students. The supervising GP will ask for your verbal consent 
for the student to talk to or examine you. You may refuse consent in 
which case the student will leave the consultation. 
 

ATTACHED STAFF 
PHARMACIST: Maria Portmann is a Medicines Optimisation Pharmacist 

who can advise specifically on medications, blood pressures and carry 
out medication reviews. You will need to see her to access our 
repeatable dispensing service. She is available for appointments on 
Friday mornings and alternates between our surgeries.  
 

MIDWIVES: The Midwives are involved in the antenatal and immediate 
post-natal care of mothers and their babies.  They can be contacted 
through the surgery. 
 

DISTRICT NURSES: The District Nurses provide general nursing care to 
housebound patients within the community.  They can be contacted on 
01539 777295. 
 
 

CHAPERONING We patients the option of having an impartial observer 
(chaperone) present during intimate or personal examinations. 
Chaperones are clinical staff familiar with the procedural aspects of 
examinations. Patients have a right to refuse examination. 
 
FREEDOM OF INFORMATION ACT and DATA PROTECTION ACT 
All information at Park View Surgery is held in accordance with NHS 
guidelines and computerised personal medical details are dealt with in 
accordance with the Data Protection Act 
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ACCESSIBLE INFORMATION STANDARD We want to ensure we provide 
you with information in a format you can understand. If you have 
difficulty in understanding the information we provide please let us 
know and we can discuss an alternative format that best meets your 
needs.  
 
CONFIDENTIALITY 
All members of the Practice Team and attached staff take your 
confidentiality very seriously and are bound by a code of confidentiality. 
Any conversation or information will always be treated in the strictest 
confidence.  No identifiable information will be passed to anyone or any 
agency without the express permission of the patient, except when 
essential for providing care or necessary to protect someone’s health, 
safety or wellbeing. 
 
SUMMARY CARE RECORD 
There is an NHS Central Computer System called the Summary Care 
Record (SCR). The SCR has been designed so that emergency doctors, 
nurses and other NHS staff members, with your consent, may view 
aspects of your medical record. This is to help you when you contact 
them when the surgery is closed. Initially, it will contain just your 
medications and allergies. This information will be extracted our 
practice and held on central NHS databases.    
Unless you chose to opt out of the service, it is assumed that you want 
your record uploaded to the Central NHS Computer System.  If you 
choose to opt out of the scheme you will need to complete and return a 
form which can be collected when you register at the surgery.  
 
GENERAL DATA PROTECTION REGULATION (GDPR) 
On 25th May 2018, the GDPR came in to force.  This replaces the Data 
Protection Directive. The new General Data Protection Regulation 
(GDPR) gives you more control over how your personal information is 
used. We will continue to collect and store your information safely and 
securely. Your data is collected and used by us for the purposes of 
providing healthcare services. 
The changes will not affect your care in any way, and as always, we are 
as committed to providing the best possible service to our patients. 
                                                     7 



CHOOSE AND BOOK SERVICE: When you and your GP agree that you 
need to see a specialist Choose and Book allows you to book your 
choice of appointment. This means you can choose the date and time of 
your appointment, and the hospital or clinic you want to attend. Please 
ask the GP if you have questions about this service. 

PRACTICE WEBSITE:   www.parkviewsurgery.org.uk  
This contains news and current information on our services and 
consulting times. You will also find practice policies, patient group info, 
and links patient reviews and health websites.   
 

ONLINE SERVICES: Patients may register for online services via our 
website. Registration requires identity verification. Info and forms are 
available from our website or reception. 
 

 Manage appointments 
 Request repeat prescriptions 
 Medical record viewer (Summary OR Detailed) 
 Summary record (Medications, Allergies) 
 Detailed record (Demographics, Medications, Allergies immunisations, 

Results (numerical values and normal range),  Values (BP, PEFR), 
Problems/diagnoses Procedure codes (medical or surgical) and codes in 
consultation (signs, symptoms), Codes showing referral made or letters 
received (no attachments)) 

 Subscribe to practice newsletter 
 Update contact details 
 

 

For links and news to your newsfeed  
‘like’ us at 

www.facebook.com/parkviewdoctors 

OUR SERVICES 
IMMUNISATION: 
GPs recommend full immunisation for adults and children.  In addition, 
we provide influenza and pneumococcal vaccinations for those at risk.  
 
TRAVEL VACCINATION: 
Please visit www.fitfortravel.nhs.uk for travel vaccination advice prior 
to contacting the surgery as this may save you time. 
To access travel vaccinations with a practice nurse  

 Please make an appointment at least 6 weeks before you travel.  

 Complete the travel questionnaire (available from our website) and 
bring it with you or ask reception for the form prior to your 
appointment. 

 Some travel vaccinations are outside of the NHS and may attract a 
fee, you will be informed of this when you attend your 
appointment.  

The Healthub in Lancaster provide health advice for travel and 
vaccinations. They can be contacted on 01524 580999 
 
40-74 YEAR-OLD HEALTH CHECKS: 
The risk of developing certain diseases in later life can often be reduced 
by simple measures. We carry out NHS Health Checks on patients 
between the ages of 40 - 74 who currently do not have an ongoing 
health condition. Please contact the surgery to make an appointment.  
 
SEXUAL HEALTH CHECKS: 
Our practice nurses are trained to carry out full sexual health checks. 
This service is both free and confidential. An appointment can be made 
by contacting the surgery.  
 
NON-NHS EXAMINATIONS: 
Our GPs are happy to do private examinations such as HGV, hackney 
carriage, pre-employment and insurance medicals. Please enquire at 
reception regarding fees and length of appointments.  
Please note that if the HGV examination form has a section regarding vision, 
this will need to be completed and signed by an optician before the 
appointment with the doctor. 
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Patients have a responsibility to keep appointments 
Around 10 hours of clinical time is lost every month through 
patients not attending their appointments, time which other 
patients need.  
Please let us know if you cannot keep your appointment. Either 
call us during opening hours, keep us updated with your mobile 
number for our text reminder service or register for online access 
to manage your appointments 24/7 - even when we are closed!  

http://www.parkviewsurgery.org.uk/
http://www.fitfortravel.nhs.uk/


MINOR SURGERY: 
Minor operations such as treating skin lesions, cyst removal and joint 
injections may be performed in the surgery.   Please ask a GP for advice. 
 
TEST RESULTS: 
Please telephone the surgery after 2pm for the results of all tests.  In 
order to maintain confidentiality results will only be given to the 
patients themselves. We will not share your information without 
consent. Sometimes we need to contact you, please ensure your details 
are accurate and up to date.  
 
REPEAT PRESCRIPTIONS: 
If you are taking medication regularly, you will be given a repeat tick 
sheet enabling you to get a specific number of repeat prescriptions 
without seeing the doctor.  Prescriptions are ready for collection from 
the surgery 2 working days after day of request.  If you enclose a 
stamped addressed envelope with your request, we will post your 
prescription back to you. WE DO NOT ACCEPT REQUESTS FOR 
PRESCRIPTIONS OVER THE TELEPHONE; HOWEVER YOU MAY USE OUR 
SECURE WEBSITE.  To register for website services you need a PIN 
letter. You can get this by visiting reception in person with proof of 
identification. 
 
TEXT REMINDER SERVICE:  
We provide a text message appointment reminder service to our 
patients. Please ensure we have your current mobile number, and 
advise us if your number changes. It is very important that you let us 
know if you are unable to keep an appointment, as another patient may 
need it. You can do this by replying CANCEL to your text reminder.  
From June 2018 we will be using the mygp app. 
https://www.ilovemygp.com/ for more information. 
 

HELP WITH TRANSPORT If you struggle to attend surgery we will try to 
fit in your consultation around your transport arrangements. A ‘help 
with transport’ leaflet is available from reception or 
www.parkviewsurgery.org.uk. 
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CONSULTATIONS 
We offer appointment bookings appointments up to three months in 
advance, and daily on the day surgeries for problems that cannot wait.  
You may be asked to travel to either surgery for on the day 
appointments. If you are not well enough to wait for the next available 
appointment please phone the surgery as early as possible and you will 
be given a time to see a doctor during urgent surgery. Please only use 
urgent surgeries for genuine medical problems that cannot wait.  
 
If you think you need extra time to see the doctor or nurse please ask 
the receptionist to book a double appointment for you. 
 
TELEPHONE CONSULTATIONS:You may book telephone consultations 
with our GPs. You will be given an approximate slot time to expect the 
call. Our Nurses are happy to talk to you on the telephone. If you leave 
a message with the receptionist a nurse will call you back, you will be 
given an approximate time to expect the call. Please ensure you are 
available to take the call and we have the appropriate contact number 
for your location. Clinicians will be seeing other patients at other times 
so there is no provision to contact you later if you are not available.  
 
Please have a pen and paper ready in case you need to remember any 
details of the call.  Not all consultations are suitable for telephone 
discussion, for example chests, ears, temperature and rashes may need 
to be seen.  
  
HOME VISITS: Home Visits are only for patients who cannot come to 
the practice for medical reasons and are at the discretion of the doctor. 
This is to make best use of GP time and to ensure patients are seen with 
access to the medical facilities available in surgery. Home visit requests 
are triaged by a GP in the morning and the patient may get a phone call 
before a visit. If you are too ill to come to the surgery and need to be 
seen at home, please telephone the surgery as early as possible, 
preferably before 10am. If you are calling on behalf of a patient, please 
provide your contact details to the receptionist as the doctor may wish 
to contact you before visiting. If your address could be difficult to find, 
please give directions to the receptionist. 
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